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appendix B 
flowchart for responding to e-safety incidents

Illegal activity Illegal content

Note: this flowchart originally appeared as
‘Flowchart for responding to internet safety
incidents in school’ in the Becta publication 
E-safety: Developing whole-school policies to
support effective practice. We have revised 
and updated it to include additional lines of
reporting, to CEOP [http://www.ceop.gov.uk]
and the Internet Watch Foundation
[http://www.iwf.org.uk]. 
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